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This research aims to investigate the vital role played by spreadsheet software (such as Microsoft
Excel and Google Sheets) in enhancing the performance of data entry personnel within modern
organizations. Adopting a descriptive-analytical approach, the study collected data via an online
questionnaire distributed to data entry staff across various sectors, alongside interviews with
information systems supervisors. The research seeks to measure how proficiency in these software
features impacts data entry speed, accuracy, and the reduction of human error, while also

evaluating the effect of automation on minimizing the time and effort required for routine tasks.

The study yielded several key findings, most notably that advanced use of spreadsheet software
leads to a significant reduction in error rates—exceeding 40%—and a substantial increase in the
speed of completing daily tasks. The research also demonstrated that a training gap among data
entry personnel constitutes a major obstacle to maximizing the utility of these tools. Consequently,
the study recommends restructuring training programs to incorporate advanced skills such as data
processing and automation, while fostering a supportive work environment that boosts efficiency,

productivity, and the quality of output.
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